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MEDIA RELEASE

MONDAY 9" MAY 2016
CAPTA GROUP ANNOUNCES EXCELLENCE OF THE YEAR RECIPIENT

Local tourism operator The CaPTA Group has recognised the outstanding efforts of its employees
with the announcement of its Excellence of the Year Award Winner for 2015-2016.

James Boettcher of Tropic Wings Cairns Tours & Charters was selected as the overall winner out of
five grand finalists from over 250 employees across 8 companies.

James, a driver guide on both Kuranda and Cape Tribulation tours with Tropic Wings and Jungle
Tours, has contracted for the company for four years and regularly receives excellent feedback from
his passengers and peers.

Mr Boettcher won a substantial cash prize at a special dinner at the Hilton Cairns on Friday 6™ May,
attended by 160 people from across the 8 companies within The CaPTA Group.

The five grand finalists each received a night's accommodation at the Hilton Cairns after the event,
as well as breakfast for two.

CaPTA Chairman Charles Woodward said James was a very deserving winner and demonstrated
excellence in customer service.

“As a driver guide for both our Kuranda and Cape Tribulation tours, James is regularly involved with
a number of our parks and companies, and as a result he truly embodies the CaPTA ethos and
spirit,” he said.

“We are very proud of all of our finalists, and of course, James - this award really is testament to the
enormous amount he puts into his role and how much we value and appreciate his contribution to
The CaPTA Group as a whole.”

The CaPTA Group is locally owned and operated by the Woodward family of Cairns, consisting of
Rainforestation Nature Park, Tropic Wings Cairns Tours & Charters, Jungle Tours & Trekking,
Wildlife Habitat, Cairns ZOOM & Wildlife Dome, Australian Butterfly Sanctuary, ABC Sales &
Maintenance and Careers Training Centre.

For more information or to arrange an interview, please contact Caitlin Williams on (07) 4041 9417 or
0437 724 529.
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