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**Rainforestation Nature Park - Public Area Attendant - Cleaner** 
 

**Discover Your Passion for Cleanliness in the Heart of the Rainforest at Rainforestation!** 
 
About Us: 
At Rainforestation Nature Park, we take pride in being more than just a destination – we are a 
sanctuary where nature meets culture. Committed to delivering exceptional guest experiences, we 
are leaders in the tourism industry with a strong dedication to sustainability. Join our dynamic team 
and contribute to maintaining the pristine beauty of our park. 
 
Role Highlights: 
As a Public Area Attendant - Cleaner at Rainforestation Nature Park, you will play a crucial role in 
ensuring the cleanliness and hygiene of our public areas. Your attention to detail and commitment 
to maintaining high standards will contribute to the overall positive experience of our guests. 
 
Key Responsibilities: 
 

- Cleanliness Maintenance: Execute routine cleaning tasks in public areas, including 
walkways, restrooms, seating areas, and other designated spaces. 

- Waste Management: Collect and dispose of trash and recyclables with environmental 
consciousness, adhering to park policies. 

- Guest Interaction: Engage with guests in a friendly and helpful manner, contributing to a 
positive and welcoming atmosphere. 

- Team Collaboration: Work co-operatively with fellow team members and different 
departments to ensure a seamless and enjoyable experience for our visitors. 

- Reporting: Report any maintenance or cleanliness issues to the relevant authorities for 
prompt resolution. 

- Adherence to Protocols: Follow established cleaning and safety protocols, contributing to 
the overall well-being of guests and colleagues. 

 
The Ideal Trailblazer: 
To excel in this role, you should embody these qualities and qualifications: 

- Attention to Detail: A keen eye for cleanliness and a commitment to maintaining high 
standards. 

- Reliability: Dependable and punctual, ensuring that cleaning duties are carried out 
consistently and efficiently. 

- Initiative: Proactive in identifying and addressing cleanliness issues without constant 
supervision. 

- Team Player: Collaborative spirit with the ability to work harmoniously with diverse team 
members. 

- Adaptability: Ability to adapt to a dynamic environment and willingness to contribute to the 
overall success of the team. 
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Experience: 
Prior experience in a similar role is desirable, but not mandatory. Training will be provided to the 
right candidate. 
 
What We Offer: 
At Rainforestation Nature Park, you'll enjoy ongoing training, a supportive team environment, and 
the chance to be part of a family that values sustainability and local community engagement. As an 
Equal Employment Opportunity employer, we're committed to diversity and inclusion. 
 
How to Apply: 
If you're ready to embark on an exciting journey with the CaPTA Group, submit your application 
today! Send your cover letter and resume to Human Resources at hr@capta.com.au or by calling us 
on 07 4041 9455. 
 
Learn More About Us: 
Visit our website at https://www.capta.com.au/work-at-capta/ to explore the world of 
Rainforestation Nature Park and discover the opportunities that await you in the heart of the 
tourism industry. 
 
*Be a part of something extraordinary. Join the CaPTA Group and shape unforgettable memories for 
our guests while building a fulfilling career in tourism.* 
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