
 

 

 

 

 

 

Position Available: Public Areas Attendant 

Company Overview: 

Join the team at Port Douglas Wildlife Habitat, an iconic destination renowned for its dedication to 

wildlife conservation and education. We are seeking passionate individuals who share our 

commitment to providing exceptional guest experiences while contributing to the preservation of 

Australian fauna. 

 

Position Description: 

As a Public Areas Attendant, you will play a vital role in maintaining the cleanliness and appearance 

of our park's public spaces, along with our Volunteers accommodation, ensuring a welcoming 

environment for our guests. Reporting to the Wildlife Habitats Maintenance Manager, you will 

uphold the highest standards of cleanliness and safety across the park. 

 

Key Responsibilities: 

- Perform regular cleaning tasks to uphold cleanliness standards in public areas. 

- Assist in grounds maintenance to ensure clean pathways and outdoor seating areas. 

- Clean and restock restrooms to provide a hygienic environment for guests. 

- Support event setup and cleanup to ensure smooth operations. 

- Provide friendly assistance to guests and collaborate effectively with colleagues. 

- Adhere to safety guidelines and report any hazards promptly. 

- Participate in ongoing training to enhance skills and knowledge. 

- Basic lawn care and pool maintenance at our Volunteers housing. 

 

Skills & Qualifications: 

- Passion for wildlife conservation and education. 

- Effective communication skills. 

- Attention to detail in hygiene and cleanliness. 

- Ability to work collaboratively in a team environment. 

- Current Australian C Class Driver’s License (required within 90 days of employment). 

- Must be a self-starter with a can-do attitude. 



 

 

Performance Goals: 

- Maintain professionalism in all interactions. 

- Ensure cleanliness and safety in the workplace. 

- Demonstrate knowledge of company operations and policies. 

- Strive for continuous improvement in environmental sustainability. 

 

Why Join Us? 

At Port Douglas Wildlife Habitat, we believe work should be as fun as exploring the Australian 

outback! Our CaPTAv8 program ensures that every day is an adventure, filled with laughter, learning, 

and the occasional close encounter with a cassowary. 

 

How to Apply: 

If you are enthusiastic about wildlife conservation and committed to delivering outstanding guest 

experiences, we want to hear from you! Please submit your resume and cover letter outlining your 

relevant experience and why you are the ideal candidate for this position to hr@capta.com.au. 

 

Join us at Port Douglas Wildlife Habitat and be a part of something truly special! 

 

 

 

 

 

For more information about Port Douglas Wildlife Habitat and our commitment to wildlife 

conservation, please visit www.wildlifehabitat.com.au. 

 

**Join us in our mission to champion passionate people, innovation, and the love of nature to deliver 

transformational moments at Wildlife Habitat Port Douglas!** 

 


