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FRONTLINE

Cairns and Port Trips & Attractions

SALES AND
AVIARY GUID

Join Our Team at the Australian Butterfly Sanctuary! N U'"el'ﬂ

Sanctuary

Australian

Do you have a passion for wildlife, visitor experiences, and retail? Join the CaPTA Group's Frontline Sales and
Aviary team at the Australian Butterfly Sanctuary, where you will help create memorable experiences for
guests from around the world. Through guided aviary tours, guest engagement and educational experiences,
you will share the wonder of butterflies while promoting conservation, environmental awareness and
sustainability.

About the Role

As part of the Frontline Sales and Aviary team, you will create memorable experiences for guests from around
the world through guided aviary tours, guest engagement, retail sales and photography experiences. The role
combines education, customer service and sales, sharing knowledge about butterflies, tropical ecosystems,
conservation and sustainability while encouraging guests to connect with nature and make the most of their
visit.

Key Responsibilities:

e  Welcome guests with enthusiasm and deliver exceptional customer service throughout their visit

e Lead engaging guided tours through the free-flight aviary, sharing knowledge about butterflies,
tropical ecosystems, conservation and sustainability

e  Promote retail merchandise, photography experiences and other CaPTA Group attractions while
identifying opportunities to enhance the guest experience and drive sales

e  Process cash and electronic transactions accurately and complete required banking procedures

e Respond to guest enquiries professionally and help create memorable experiences for visitors of all
ages

e  Work collaboratively with team members to ensure the smooth operation and presentation of the
aviary, retail and guest service areas

e Contribute positively to a fun, professional and high-performing team environment



About You
You'll bring:
e Agenuine interest in learning about butterflies and moths, with a commitment to maintaining a high
level of knowledge
e Demonstrated experience in retail, tourism, or similar environment
e  Strong customer service and team leadership capability
e  Ability to manage competing priorities across multiple operational areas
e Effective communication and decision-making skills
e Availability to work a flexible roster (Monday-Sunday), including weekends and public holidays
e Anunderstanding of workplace health and safety protocols

e Hold and maintain current First Aid and CPR certification or willingness to obtain shortly after
commencement

Desirable (optional but recommended):

e Experience in wildlife, tourism, or environmental/conservation-based operations
e Knowledge or enthusiasm for butterflies, moths and native flora

e Knowledge of POS or reservations systems
Why Join Us?

e Be part of a passionate and supportive team

e  Work in a unique environment surrounded by nature

e Ongoing training and career development opportunities
e Industry famil trips and exclusive company events

e Discounts across all CaPTA Group attractions

e Access to our Employee Assistance Program (EAP)

Apply Now

If you're passionate about customer service and tourism, we'd love to hear from you. Please submit your
resume and a cover letter outlining your suitability for the role. Applications without a cover letter will not be
considered.

Be part of something extraordinary with the CaPTA Group and help create memorable experiences every
day.



